

More Security and Quality for Truck
Parking areas
A European truck parking conference in Brussels gives information on the European Union projects SETPOS (Secured European Truck Parking Operational Services) and LABEL, for the improvement of the security and quality of service stations and parking areas.

Brussels, April 29, 2009. The security, information services, and quality of truck parking areas in Europe took centre stage at the first international “Truck Parking Conference,” for which the European Commission on April 29 extended invitations to Brussels.  European Parliament representatives, as well as stakeholders from six European nations, informed the 200 participants from all over Europe, on the concluding phase of the SETPOS Project (Secured Truck Parking Operation Services) for greater security at truck parking areas; on the Europe-wide Internet platform TRUCKinform resulting from it; and on the follow-on Project LABEL for certification and classification of service stations and parking areas, also co-financed by the Commission.

European studies document that attacks on lorries,their drivers and loads are constantly increasing. About 60 percent of all attacks on lorries take place in parking or service areas. In the SETPOS Project, 38 participating partners have defined uniform security standards for truck parking areas, and implemented them in five exemplar service stations.  

The results, described in a Best Practice Handbook, should serve in future as a guide for further secure parking areas. Taking a step further, the SETPOS Project developed a Europe-wide intelligent information, parking guidance and reservation system. This is already available online at  http://www.truckinform.eu.  Here, information on nearly 3,000 service stations and truck parking areas in 40 European countries is available. In the future, reservations of truck parking spaces, and the accessing of information on spaces available at service stations and parking areas, will be possible. SETPOS has already implemented many of the requirements for this, which are also defined in the EasyWay Project. EasyWay is supported by 22 member states and has as its objective the development of an intelligent transport system. Part of this is the intelligent networking of truck parking areas, as designed in SETPOS.

Project LABEL was additionally presented at the conference, as a follow-on project. By means of this a Europe-wide, uniform classification and certification system, accepted by all participants, is to be compiled, in order to be able to inform drivers in a simpler and better way on the quality of a service area, and to give truck parking area operators the opportunity to differentiate themselves. The intention is to provide a basic breakdown of security and quality features. Along with internal checkups by the operating organisations, independently conducted inspections and tests, as well as user evaluations, should also be incorporated into the certification. Outstanding operators should, along with the appropriate recognition and information in the Internet platform TRUCKinform, additionally receive a label which clearly identifies them. The LABEL project   commenced in September 2008 and ends in May 2010.

Giving examples, representatives of the EU EasyWay Project and of the nations of The Netherlands, France, and Belgium emphasised the problem of inadequate security for trucks at parking and service areas, and demonstrated solution methods which have already been proven or implemented in practice.  Included in this, in addition to the “Secure Parking areas” project in Belgium, are also Public--Private Partnerships in France and The Netherlands to lower the number of thefts and attacks on lorries.
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